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Industry Insider - Alin Action By: Ben Sondgeroth

What Businesses Need to Khow

We live in a time of great technological advancement. Almost every day, a new groundbreaking technology is introduced that promises to
change our lives and work world forever, but often, these tools fall short of their promises. However, Artificial Intelligence (Al) is different.
It is truly changing how people work and live. You've likely heard of Al and probably used it, even without realizing it. From Roomba
vacuums to Netflix recommendations, Al is already a part of our daily lives!

While those forms of Al are deeply integrated into existing systems, the current Al revolution is centered around generative Al. Companies
are investing billions of dollars into generative Al tools like ChatGPT (OpenAl), Gemini (Google), and Claude (Anthropic). The question you
might have is, why? What does generative Al do that is so valuable to these major tech companies? Well, let's start with how generative Al
works. Generative Al works by learning patterns from large amounts of data and then using that knowledge to create new content - like
text, images, or even code! This means that you can pose a question, or prompt, to a generative Al tool and it will create a response for
you that is unique to that interaction. For example, | can ask ChatGPT to provide a healthy recipe for me to make based on only the
ingredients that | have available. I could also as it to outline a presentation that | have to make to a group of stakeholders in an upcoming
meeting. Even though those are two different tasks, the generative Al tool is capable of assisting with both as it is trained to synthesize the
data in its memory and provide information to you that is unique and makes sense.

Now what can generative Al do for you? That's a complex answer as each of the chatbots | listed above are capable of performing an
incredible amount of tasks. As a starting point, | encourage you to think of Al as your assistant. If you have a task and are struggling to
complete it, ask ChatGPT for some help. For example: in retail, you can have Al analyze sales data to predict trends, personalize
recommendations, and help manage inventory. In the service industry Al can automate appointment scheduling, basic customer inquiries
and provide feedback analysis. In marketing, Al can generate content for social media posts, email campaigns, and targeted ads. The best
part? It can do all of this in mere seconds!

While this may seem amazing, and it is, it is important to keep in mind the human element. While Al can generate a social media campaign, it
doesn't know your followers like you know your followers. While it can answer basic customer inquiries, we know that people like to talk to a

real person when they have complex questions that need to be answered. All to say, Al is a great assistant, but it is not a replacement for the
experience of a real person in these fields.

With all that said, it is important to know that Al is not 100% accurate on all responses and can be very wrong or completely make up a
response that they call a “hallucination.” It is important that when we are using Al, we are using it as a partner and not as a tool that does
everything for us. | generally work by the 80/20 rule with Al, and that is, when | generate something with Al, | allow up to 80% of what | use to
be Al created, and | have to modify at least 20% of the output to be my own. This allows me to ensure that what I'm creating with Al still has
my authentic tone and voice and ensures that what it has generated is correct and in line with my objectives. For the sake of full
transparency, | absolutely used Al in crafting this article, however, | used it for feedback and modification to ensure it was the best it could
possibly be while retaining my authentic voice.

Generative Al is transforming work, offering small businesses an opportunity to increase their efficiency. So | encourage you to try out a
generative Al tool on a task you are currently struggling with. See if it allows you to develop new insights into that issue and unlock new
ideas. The Al revolution is here, and using Al could take your business to a new level of success!
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Moving Communities Forward with
Accessible & Affordable Transit:

The Reagan Mass Transit District (RMTD)
offers comprehensive and community-
focused transit services designed to "help
people move forward and gain access to
community resources." With an emphasis
on partnerships and inclusivity, RMTD aims
to improve mobility for everyone including
seniors, veterans, and persons with
disabilities in Lee, Ogle, and Whiteside
Counties.

Services and Accessibility

RMTD provides ADA-compliant buses and vans to ensure accessibility for all riders. Scheduling a ride is simple—
just call 24 hours in advance for trips within the same zip code or 48 hours for rides beyond. Regular commuters
can subscribe to set routes and schedules, adjusting as needed. The fee structure is affordable, capped at $5 one
way, and includes discounts for seniors and veterans.

Innovative Initiatives and Partnerships

RMTD's commitment to collaboration is evident in partnerships like the one with Crest Foods, which pays for
employee rides—amounting to 400-500 rides monthly. They are eager to build similar relationships with other
employers. Additionally, RMTD offers rides for students at Kishwaukee College, Sauk Valley Community College,
and Highland College and facilitates trips to Rockford for residents with medical appointments in the Forest City
and/or shopping needs.

Community Benefits and Opportunities

Public transit via RMTD supports environmental sustainability, fosters social connections for isolated individuals,
and helps residents save money, gain independence, and reduce wear and tear on personal vehicles. Their "Fare
Free Fourth Friday" promotion invites new users to experience services at no cost on the fourth Friday every
month.

Looking Ahead

To expand its reach and address regional transit deserts, RMTD seeks additional
data to support grant applications and explore alternative transportation
options, such as bike-sharing programs. They also aspire to attract younger
riders, challenging preconceived notions about public transit.

With funding primarily from the Illinois Department of Transportation, Federal
Transit Administration and locally sourced funds, RMTD continues to provide
affordable, reliable transit while staying mindful of operations and governance.
Ready to hop on board? Visit their website using the QR code to learn more!
Reagan Mass Transit District - RMTD
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Serving the Community Since the 1970s:

Whiteside County Public Transportation
(WCPT) has been a vital service, providing
curb-to-curb transit for all ages throughout
Whiteside County and beyond. WCPT is
dedicated to enhancing the quality of life for
all residents, ensuring everyone has access
to safe, efficient, and affordable
transportation.

Our Team and Mission
WCPT is proud to employ 17 dedicated individuals: 4 full-time dispatchers and 13 drivers, all working under
the guidance of WCPT Director Emily Hammer. Their mission is to help residents of all ages reach their
destinations safely and efficiently. WCPT's fleet consists of lift-equipped and ramped vehicles, ensuring full
accessibility. They welcome comfort and service animals on all vehicles.

Impressive Ride Statistics

In 2024, WCPT provided an impressive 40,281 rides, covering a total of 180,630 miles. On average, WCPT
offers 150 to 200 rides per day. As of February 2025, they are up 1,000 rides compared to February 2024.
WCPT services are available from 6 a.m. to 6 p.m., Monday through Friday, for work, school, medical and
dental appointments, grocery shopping, visits with friends, and more!

Scheduling Your Ride

To schedule a ride, call Central Dispatch between 6 a.m. and 6 p.m., Monday through Friday, at (815) 625-
7433. TTY Users can dial 711. WCPT recommends calling as soon as you know you need transportation, as
all reservations are based on availability. Same-day requests may be possible if space permits but are not
guaranteed.

Expanding Our Reach

WCPT partners with Regan Mass Transit District, Bureau County, Carroll County, and Rock Island County to
provide rides outside their general service area. The WCPT program is state and federally funded, with
contributions from the lllinois Department of Transportation, the Whiteside County Board, and United Way
of Whiteside County.

Supporting WCPT

While there is no fee for rides, WCPT encourages a $2 donation per ride, which is matched dollar-for-dollar
with federal funding. Donations can be made on their website or using the provided QR code. Every
contribution helps WCPT improve services and provide free rides to our community. This year, WCPT was
able to purchase nine new vehicles and aims to install camera systems in each vehicle in the future.

Learn More

For more information on scheduling a ride and rider guidelines, please visit the Whiteside County Public
Transportation website.

Whiteside County Public Transportation | Rides For All Ages
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